TERMS AND CONDITIONS FOR
SMS MESSAGING

SMS Messaging Program Terms & Conditions / Terms of Service

By enrolling in SMS messaging communication (the “Program”) with Schneider, Larche, Haapala &
Co PLLC (the “Company”), you agree to receive recurring text messages from or on behalf of the
Company at the mobile number you provided. These Terms & Conditions apply to your
participation in the Program and should be reviewed together with the Company’s general privacy
policy and any other applicable terms.

Program Description

The Program is designed to provide consumers with informational and promotional text messages
relating to tax, accounting, audit, and miscellaneous bookkeeping communication. Depending on
the nature of the business and the consumer's relationship with it, messages may include, without
limitation:

e customer care communications, including responses to inquiries, service-related follow-up,
support updates, and issue-resolution messages;

. reminders, confirmations, scheduling notifications, and status alerts;

e other brand-related messages that are relevant to the consumer's interaction with the
Company.

Message content may vary based on your interactions with the Company, your purchases or
service requests, your account preferences, and the specific campaigns or services for which you
have opted in.

Message Frequency

Message frequency will vary. You may receive recurring messages, and the number of messages
you receive may depend on your transactions, account activity, appointment or service status,
support needs, marketing preferences, and ongoing promotions or campaigns.

Message and Data Rates

Message and data rates may apply. Your mobile carrier may charge fees for text messages or
data usage in connection with your participation in SMS messaging. Check your mobile plan and
contact your wireless provider for details.

Opt-Out Instructions

You may opt out of the Program at any time by replying STOP to any SMS message you receive
from the Company. After you send STOP, you may receive one final message confirming that your
opt-out request has been processed. After that, you should no longer receive SMS messages from
the Company unless you opt in again.
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Help / Customer Care
If you need help with the Program, please contact us at:

e  Email: info@slh-cpa.com
e Phone: (906) 786-6151
Website: www.slh-cpa.com

Additional Terms

By participating in the Program, you represent that you are the authorized user of the mobile
number provided or that you have the account holder's permission to enroll that number. Consent
to receive SMS messages is not, unless expressly stated otherwise, a condition of purchase. The
business reserves the right to modify or terminate the Program or these Terms & Conditions at
any time, subject to applicable law.
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